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My Civic
ONE APP TO EMPOWER YOUR COMMUNITY

My Civic is a comprehensive, customizable mobile app platform built to connect 
government departments with residents, visitors, and business owners. The solution 
is a bridge between local government and its residents — helping you serve and build 
trust in your community. By placing all of your public-facing engagement tools in a 
single app, residents will be better connected and play a more active role in the area 
they call home.

My Civic’s mobile app experience gives you the ability to facilitate seamless 
information exchanges, send push notifications that can be geo-targeted, receive 
community issues from your residents, and 
much more. Plus, you have the option to 
incorporate your own branding to match the 
look and feel of your existing brand.

PUT POWER IN YOUR  
COMMUNITY’S HANDS
With My Civic, you stay connected with 
your residents and share the services, 
resources, and information your organization 
has to offer. Several features are available, 
including timely notifications, community 
events, elected officials’ information, and 
built-in maps. App users can also make 
reports, such as reporting graffiti, trash, 
and broken streetlights, and stay updated 
with the two-way communication features. 
Additionally, engagements can be launched 
to collect direct community feedback. 

KEY FEATURES FOR ORGANIZATIONS
•	 Customizable and configurable 

by you

•	 Receive real-time,  

community-reported issues

•	 Create targeted  

push notifications

•	 Provide interactive maps

•	 Develop virtual tours

•	 Offer two-way communication 

with citizens

KEY FEATURES FOR  
COMMUNITY MEMBERS

•	 Find information and resources

•	 View event calendars

•	 Receive real-time notifications

•	 Find public  

transportation options

•	 Access resolutions to the 

issues they reported

•	 Make secure payments

•	 Respond directly to 

government via the app

Your My Civic app will stand out with your brand 
incorporated into the design.



Push Notifications: Communicate up-to-the-minute information, such as city office closings 
or storm alerts, which can be pushed to community members in a particular zip code or 
geo-located area in real-time.

Bill Payment Portal: Provide secure access to utility consumption and the ability to view 
and pay utility bills.

Calendar Feeds: Administrative users can create their own one-time or recurring events, 
while residents can add events to their mobile device’s native calendar.

News and Multimedia: Choose how you’d like to gather and display content from various 
sources. My Civic supports RSS feeds, Facebook®, Instagram®, X®, YouTube®, and  
photo albums.

People and Information: Residents can quickly and easily search for an elected official, 
organizational staff, or a community group through directories. New community members 
can access additional information specific to their needs.

Maps: Create a walking tour of your community, develop a walk-through of popular or 
historic local sites, pinpoint event locations, and generate public transportation maps.

Branding: Maintain complete control over the look and feel of your app, and personalize it 
to align with your existing community branding.

Business Directory: Showcase the businesses owned and operated in your community 24/7.

Push notifications provide a  
cost-effective way to communicate 
important information in real-time.

Interested in learning more?  
Give us a call at 

833.895.3783  

or visit  

www.tylertech.com.
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