ORDER
AUTHORIZING THE ADMINISTRATION TO SIGN AGREEMENT WITH
MUNI-LINK FOR UTILITY BILLING AND CUSTOMER INFORMATION
SYSTEM SOFTWARE

WHEREAS, the City of Laurel seeks to change the software used for utility billing and
customer information system from Tyler Technologies to Muni-Link; and

WHEREAS, the change in software services with Tyler Technologies only pertains to the Utility
Billing module, and no other modules with the existing Tyler Technologies software will be
affected; and

WHEREAS, the Muni-Link software system offers cost-savings for the City through decreased
postage expense from paperless billing options. A copy of the agreement along with cost-savings
analysis is attached hereto as Exhibit A; and

WHEREAS, the Administration finds it in the best interest of the City to sign the software
agreement with Muni-Link

NOW, THEREFORE, IT IS ORDERED by the Laurel City Council that Mayor Johnny
Magee, acting on behalf of the City of Laurel, is authorized to sign the Utility Billing and
Customer Service System Software agreement with Muni-Link for a one-year term with
automatic renewal for additional one-year terms unless cancelled according to the terms of the
agreement.

IT IS FURTHER ORDERED, that the Finance Director is authorized to make any budgetary
transactions necessary for implementation of the forgoing order.

SO ORDERED, this the 21% day of July, A.D., 2026.

Adoption of the above and foregoing Order was moved by Councilperson Scruggs
seconded by Councilperson Capers_, upon roll call vote, the result was as follows:

YEAS: Capers, Kelly, Scruggs, Carmichael, Amos
NAYS: None
ABSTAINING: None

ABSENT: Thomas, Allen



The President thereupon declared the motion carried and the Order adopted this the 21st day
of July, A.D., 2026.

PRESIDENT OF THE COUNCIL

ATTESTED AND SUBMITTED TO THE MAYOR FOR APPROVAL BY THE CLERK OF
THE COUNCIL ON

CLERK OF THE COUNCIL

APPROVED ( ) DATE

VETOED  ( )DATE

MAYOR

ATTEST:

MUNICIPAL CLERK
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